
Introducing 
ProbationComm 

Caseloads too high? 
 
We’d like to introduce you to 
ProbationComm, the first service to 
target the growing problem of 
excessive caseloads from both the 
Officer side AND the Offender side. 
 
What is ProbationComm? 
ProbationComm is a hosted web 
service for Adult Probation. 
 
What does ProbationComm do? 
• Better reporting through the web 
• Take payments online using a 

credit card or e-check 
• Communicate better (through 

integrated email and Instant 
Message) 

 
An independent study, conducted by Dr. Howard 
Henderson at Sam Houston State University, concluded 
that ProbationComm would save Officers a significant 
amount of time. 
 
The study also states that an officer should be able to 
handle up to 500 cases using ProbationComm without 
adding more work (when used with low-level offenders). 
 
With the statewide average being 152 cases (116 direct and 36 indirect), that’s a huge 
savings. 
 
Why ProbationComm? 
• Handle more cases in less time 
• Save money by hiring fewer new officers 
• Make reporting and payments easier for the offender (and get more of them) 
• Save time with a better, faster communications system (email and Instant Message 

integrated into ProbationComm) 
• Reduce recidivism (less technical violations & more time for higher level offenders) 
• Increase revenue by means of a convenience fee and a greater number of offenders 

making payments on-time 

Need more 
information? 

 
Call Us Toll-Free 
1.800.735.7128 

 
Email Us 

sales@circle7software.com 
 

Visit Our Website 
www.circle7software.com 

Officer Dashboard 

Probationer Home 
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