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ProbationComm Features

ProbationComm combines smarter, more efficient communications with a better way for probationers to file
reports and make payments all in a hosted web program. Officers and probationers can login from anywhere.
With a great many features designed to make Officer’s jobs easier while making it easier for the Probationer to
fulfill his requirements, you'll love the time-savings. Do more for less with ProbationComm!

By automating much of the required paperwork, probation officers and administrators will have additional time to
spend on high priority cases. Officers can also manage more probationers with less effort by computerizing
report and payment processing and information gathering.
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Internet Reporting Starts ]

ProbationComm is being offered as a hosted service to county and state governments. The software entirely
exists on our secure servers, so there is no software or hardware to buy and no maintenance or upgrades for
the organization to perform. ProbationComm is paid for by Probationers by means of a low annual
subscription. There is no cost to the organization!

Features for Probationers
e Easier, more effective communications between offender and officer
0 Integrated email system and instant messaging
Automated report filing with data pre-filled from last report, saving time and reducing mistakes
Pay fees online making it easier and more convenient for make payments.
Update personal information online
Access to payment and report histories
Alerted to rejected reports with the ability to modify and re-submit

Features for Officers
e Receive reports on a timely, daily basis
Review reports and probationer report history
Accept or reject filed reports and include comments
View payments and payment history
Instant messaging with probationers under your supervision and other officers
Send emails and alerts to probationers

Features for Administrators
e Add probationers, officers and other Admins to the system
Activate previously inactive users and inactivate users
Reassign all probationers in bulk or individually
Accept credit cards in the office with the Point Of Sale module
All credit card transaction fees are paid for by the Probationer, so the full amount of the payment due will be
received by the organization

Why ProbationComm?

Facilitates caseloads as high as 500 without increasing workload

Independently researched and verified by a Professor of Criminal Justice at Sam Houston State University
No need to worry about software maintenance, updates, and upgrades

Software-as-a-Service model: No software or hardware to buy, maintain, or upgrade
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